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I. AMENDMENT 

A. In the Claims RECEIVED 

CENTRALTFAX CENTER 
Please amend the claims as follows: jy^ ^ g 2qq^ 

1 . (Currently amended) A m e thod of transf e rr i ng an inbound 
commun i cat i on to on e of a p l urality of cr e dit coun seli ng ag e nc ies , th e m e thod includ i ng tho 
s t e p s of: 

r e c ei v i ng an i nbound commun i cation from o debtor of a cr e ditor i n a mann e r 

sufficie nt to id e ntify a r e f e rr e r i d e ntity corr e spond i ng to th e cr e d i tor; 

se l e ct i ng which on e of a p l ura li ty of cr e d i t councoling a g e nci es to r e f e r th e 

inbound communication by using a comput e r to look up and to -a pp l y cr e ditor' s r e f e rra l crit e r i a 
r e sponsiv e to th e r e f e rrer i d e ntity; an d 

conne ct i ng tri e i nbound commun i cation to th e on e of th e p l ura li ty of tho crod i t 

couns el ing ag e nci e s in accordanc o with the -^edto^s-fefefral crit e ria r 

A method of routing a communication, the method including: 

automatically capturing a number corresponding to an inbound communication. 

attempting to identify a caller from the number, and 

routing the communication to an outbound communication path regardless of 
whether the caller is identified, wherein the routing is responsive to the number and to whether 
the caller is identified. 

2. (Currently amended) Th e m e thod of daim 1 , wh e r e in th e st e p of 
r e c e iving i s carri e d out with said inbound communicat i on i nc l ud i ng a t ele phon e conn e ct i on to 
the-debt or of th e cr edi to r hav i ng th e creditor id e ntity, 

A method of routing a communication, the method including: 
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capturing, automatically, a number corresponding to an inbound communication: 
attempting, automatically, to identify a caller from the number; and 

routing, automatically, the communication to an outbound communication path 

regardless of whether the caller is identified, wherein the routing is responsive to the number 
and to whether a prior communication was received from the caller. 

3. (Currently amended) A m e thod of roforring a t ele phon e communication 
to on e-o f a p l urality of cred i t counsel i ng a g e nci e s booed on creditor crit e ria, th e m e thod 
i nclud i ng th e s t e ps of: 

storing telephono numb e rs of a plural i ty o f crod i t coun se l i ng ag e nci e s i n m o mory 

acc es s i b le by a dig i ta l o l octrical comput e r; 

— o bt ai ning cr e dito r cr i t e ria fo r c olocting ono of tho credit couns el ing ag e nci es ; 

s tor i ng sa id cr e ditor crit e ria for qccogc by s a i d comput e r; 

i d e nt i fy ing cr e d i tor of a d e btor; . 

c olo ct i ng, ono of tho credit oounoo li ng -e g e nci es by acc e ssing th e cr i t e r i a ? 

app l ying th e cr e d i to f-cr-ite ri a , a nd a cc ess ing on e of th e storod to l ophon e numb e r s ; and 

conn e cting th e d e btor by tetephono to th e on e of th e s tor e d t ele phon e numbe fSr 

A method of controlling an automatic communication routing system, the method 

including: 

controlling, with a computer program, an automatic communication routing 
system, wherein the computer program controls the system to perform operations of: 
attempting to identify a caller from an inbound communication: 
capturing a network address corresponding to the communication; and 
routing the communication to an outbound communication path, 
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regardless o f whether the caller is successfully identified, and a prior communication to the 
system by t he caller causes the computer program to follow a different program logic path in 
carrying out the routing, 

4. (Currently amended) Tho mothod of ony ono of claimD 2 and 3, furth e r 
i nc l ud i ng th e st e p s-ofc 

using Automat i c Numb e r I dent i ficat i on to d e t e ct at e lephono number; and 

asooo i ot i ng tho to l ophon e number with - d e btor i nformat i on. 

: The method of any one of claims 1-3. wherein the routing includes, once the 

caller is not successfully identified, performing a database look up of a dialed number 
information service number fDNIS) and an automatic number identification (ANO number. 

5. (Currently amended) Th e m e thod of any -oae of cl aifflg-2-a nd 3, further 
i ncluding th e s t e p s of: 

us i ng D iale d Numb er I d e ntification S e rv 4ee- to d e t e ct a tolophone numb e r; and 

a ssociating tho to l ophon e number with cr e ditor i nformation. T he method of any 

one of claims 1-3. wherein the routing includes, once the caller is not successfully identified, 
performing a database look up of a dialed number information service number (DNIS) and an 
automatic number identification (AND number. 

6. (Currently amended) The mothod of a ny on e of claim s 2 and 3, furth o r 
i ncluding th e steps of : 

r e c ei ving debtor id e ntify i ng i nformation by t e l e phony; and 

■ — communicating th o information from s a i d t ele phony to -tho-Cfedi to r fo r tra cking 
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de btor paym e nt p o rformono e w i th s aid d e btor ident i fy i ng informat i on. The method of any one 
of claims 1-3, wherein the routing includes, once the caller is successfully identified, performing 
a database look up of a last time when the caller called. 

7. (Currently amended) Th e method of any on e of c l aims 2 and 3 ( whor oi n 
th e stop of conn e ct i ng i s carr ie d out w i th th e creditor b ei ng a bank. T he method of claim 6. 
wherein the caller is successfully identified as a credit card customer. 

8. (Currently amended) Th e mo th od of any ono of oloimo 2 and 3, furtho F 
inc l uding th o ctop of: 

prov i d i ng somo of ca i d cr e d i t - couns eli ng a g e nc ies with ca ll act i v i ty r eport i ng by 

m e ans of a s e curo w e b s it e . The method of any one of claims 1-3. wherein the routing 
includes, once the caller is successfully identified, performing a database look up of an 
outbound call number associated with the caller. 

9. (Currently amended) Th e m e thod of any o ne of c l aim s 2 and 3, furth e r 
to G l uding th e s t e p of: 

providin g tho croditor w i th cal l oot i v i ty reporting. The method of claim 8. wherein 

the caller is successfully identified as a credit card customer. 

10. (Currently amended) Th e m e thod of any bno of claims 2 ond 3, furth o r 
i nc l uding tho step ofe 

prov i d in g a w o b si t e demon stration-of s a id m o thod. The method of any one of 

claims 1-3. wherein the routing includes, once the caller is successfully identified as a credit 
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card customer, perfo rming a database look up of a social security number associated with the 



1 1 . (Currently amended) Th e m e thod of a ny on e of cla i m s 2 a nd 3, wh oraiA 
th e 6 t e p of s e l e ct i ng i nc l ud oc : 

app l y i ng a s sai d crit e ria a c all routing trigg e r e d by a quant i ty of prior c a l lo 

res p e ctiv el y plac e d to tho crodit couns e ling agencies The method of any one of claims 1-3. 
wherein the routing includes, once the caller is not successfully identified, accessing a database 
to store an automatic number identification (AND area code associated with the inbound 
communication. 



h as pr e v i ous l y b ee n r e ferred to on e of the cr e d i t - oouns eli n g-^^nciesr The method of any one 
of claims 1-3. wherein the routing includes, once the caller is not successfully identified^ 
accessing a database to store an outbound call number associated with the inbound 
communication. 

13. (Currently amended) Th e method of ony one of c l a i ms 2 and 3, wh e r e in 
th e step of s e l e cting inc l ud e s: 

app l y i ng as sa i d criter ia a ca ll routing tr i gg e r e d by t i m e of day. - T he method of 

any one of claims 1-3, wherein the routing includes, once the caller is not successfully 
identified, accessing a database to store a dialed number information service number fDNIS) 



caller. 



12. (Currently amended) 



Th e m e thod of any on e- of cl ai m s 2 and 3, wh e rein 




-a pp l y i ng a s s a i d cr i t e ria o Gal l routing trigg e r e d by a d e t e ction of a d e btor w ho 
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and an automatic number identification (AND number associated with the inbound 
communication. 

14. (Currently amended) Th e m e thod of ony one of cla i ms 2 and 3 t whoro i n 
th e st e p of solocting inc l ud e s: 

apply i ng as sai d crit e ria a call rout i ng tr i ggorod by l ocat i on of th e d ebtee The 

method of any one of claims 1-3. wherein the routing includes, once the caller is not 
successfully identified, accessing a database to store a state of origin associated with the 
inbound communication. 

1 5. (Currently amended) The m e thod of any on e of c l a i m s 2 and 3, wh e ro i n 
tho ctop of s e le cting i nc l ud e s: 

applying ac said cr i t e r i a a c all routing tr i gg e r e d by tim e of day, l ocat i on of the 

method of any one of claims 1-3. wherein the routing includes, once the caller is not 
successfully identified, accessing a database to store a start date associated with the inbound 
communication. 

16. (Currently amended) Th e m e thod of any -one of c l a i m s 2 a nd 3, wh e r e in 

appt ying a s s a i d crit e ria a dofa ult ca ll rout i ng trigg e red by a fa i lure to m a k e a fir s t 

connection to on o of th e cr e d i t - counse li ng ogenci e c. The method of any one of claims 1-3 X 
wherein the routing includes, once the caller is not successfully identified, accessing a database 
to store a start time associated with the inbound communication. 
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17. (Currently amended) Tho method of a ny on e of claims 2 and 3, furthor . 
i nc l ud i ng th e ctopo of; 

s tor i ng call r e f e rra l i nformat i on inc l ud i ng numb e r of ca ll s and oal l durat i on data 

for ea ch of said c r ed i t councoling agenc ies ; and 

g e n e rat i ng a r e port of said c all r e f e rr al i nformation. The method of any one of 

claims 1-3. wherein the routing includes, once the caller is not successfully identified, accessing 
a database to store a credit card number associated with the inbound communication 

18. (Currently amended) Th e m e thod of any on e of c l a i ms 2 and 3, furth e r 
in c l ud i ng th e s t e p s of: 

storing co ll r e f e rra l i nformation inc l uding ca lle r hangup d a t a ; and 

g e n e r a t i ng a r e port of said ca ll roforrg l i nformation. T he method of any one of 

• claims 1-3. wherein the routing includes, once the caller is not successfully identified, accessinq 
a database to store an outbound call number associated with the inbound communication. 

19. (Currently amended) The-me thod of any on e of claim s 2 and 3, furth o r 
i ncluding th e st e ps of: 

s tor i ng ca ll r e f e rral inform ati on inc l uding att e mpt e d b u t uncompleted-Go^ 

Gonnocting; and 

g e n e rating a r e port of s aid ca ll r e f e rra l information. The method of any one of 

claims 1-3 T wherein the routing includes, once the caller is not successfully identified, accessing 
a database to store a call result associated with the inbound communication. 
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20. (Currently amended) Tho method of any on e of c l a i m &-2-a nd 3, furth o r 
inc l uding th e st o p of: 

ge n er ating a ca l l referr al report by timo period for each of sa i d or e d i t - counso l ing 

ag e nc i oc. The method of any one of claims 1-3. wherein the routing includes, once the caller is 
riot successfully identified, accessing a database to store a call end time associated with the 
inbound communication. 

21 . (Currently amended) The mothod of c l a i m 20, furth o r i nclud i ng - tho s t o p 

inc l ud i ng in th e r e port an analy si s of call r e forra l . activity by t i m e of day. T he 

method of any one of claims 1-3. wherein database data associated with the caller controls 
selection of a call routing model. 

22. (Currently amended) The-met hod of claim 20, furthor inc l ud i ng th o c t o p 

includ i ng i n th e r e port on ana l ysi s of c a ll r o f e rral activity by da y of 

weefe -The method of claim 21. wherein the database comprises an interactive voice response 
portion, and further including populating the portion with customer data. 



23. (Currently amended) Th e m e thod of c l a i m - 2Q, furthor i nclud i ng th e step 

Off 

i ncluding in th e r e port an a naly s i s of call r e f e rral actfvi tv4>v-state of d e bto r. The 

method of any one of claims 1-3, wherein the routing is carried out, at least in part, based on a 
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percentage of calls going to two or more agencies. 

24. (Currently amended) Th e m e thod of c l a i m 20, further i nclud i ng tho ote p 

— — i nc l uding in th e report an analys i s of uncompl e t e d ca ll s.— The method of any one 

of claims 1-3. wherein the routing is carried out, at least in part, based on a state where the call 
originated from. 

25. (Currently amended) The m e thod of any on e of claims 2 and 3, furth e r 
i nc l ud i ng tho otop of: 

— : — g e n e rating a ca ll r e f e rr al r o port i ncluding a compar is on of said cr e d i t - counso li ng 

aaeflCie&r- The method of any one of claims 1-3. wherein the routing includes seizing an 
outbound channel and sending dual-tone multi-frequency (DTMR digits down the channel. 

26. (Currently amended) T h e m e thod o f c l a i m 25, furth e r inc l uding th e s t e p 

off 

whcroln t ho c t o p of g e n e rating i nclud e s g e n e rating th e c all r e f e rral r e port 

i nc l uding th e compari s on of sa i d cr e dit - counse li ng ag e nc ie s by a resp e ctiv e on e of th e 
CfeditofSr -The method of any one of claims 1-3. wherein the routing includes seizing an 
outbound channel and sending dual-tone multi-freguency (DTMR digits down the channel. 

27-33. (Cancelled) 
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